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Marketing Plus Agenda

« The APWU Health Plan

» The High Option and Consumer Driven
Option 2025 Flyer:

The New PSHB Program

Compare Your Plan Options

2025 Premiums

In-Network Preventive Care

Our Two Plans

UnitedHealthcare Medicare Advantage Plan

Dental, Special Programs & Your Member
Portal

How to Enroll

« How to Set Up your Booth

- How to Engage With Potential
Members



The APWU Health Plan pr_up,
« The new Postal Service Health Benefit (PSHB) Program

Open to Postal Employees and Retirees
Two Nationwide PPO Plans:

- High Option and the Consumer Driven Option
- Both plans use the UnitedHealthcare Network
Over 1.7 Million Providers

Coverage both In and Out-of-Network




Your new PSHB Program pr_up,

I was elected as director of APWU Health Plan in
2019 to help create and foster the kind of health
insurance benefits and services you and I would
want for our families — and to keep your best
interest at heart. I'm not only the Health Plan
director, I'm also a member and feel a huge

Sareh ). Rodriguez  SENSE of security knowing my family is protected

’ from high-cost healthcare bills.
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Compare your plan options APW_IIp/

Page 3 is a comparison of our High Option and
Consumer Driven Option plans.
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Compare your plan options APW_IIp/

Page 3 is a comparison of our High Option and
Consumer Driven Option plans.
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2025 Premiums é_ﬁmmf/&,

4 Reduced
premiums for
2025

4 APWU special
rates -
biweekly
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APWU Preferred Premium

* As part of the collective
bargaining agreement

* 959 off

« USPS contributes most of the
premium

 Contract discounted rates only
apply to APWU Career
Bargaining Unit Employees
enrolled as the subscriber in a
PSHB or FEHB health plan for
over a year

« Automatically switches to the
lower rate (no paper work)

APWU



Biweekly APWU Special Rates Apm&,

Biweekly special rates only apply to APWU Career
Bargaining Unit Employees that have been in a PSHB or
FEHB health plan for over a year.
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Premiums: 2025 PSHB Brochure

Type of
Enrolimen
t

High
Option
Self Only

Enrollm

ent
Code

23A

Biweekly

Gov't
Share

$286.09

Biweekly

Your
Share

$109.86

Monthly
Gov't
Share

$619.86

Monthly

Your Share

$238.03

pr_up,
[HEALTH PLAN|

Biweekly
APWU Your
Share

$109.86

High
Option
Self Plus
One

23C

$618.40

$213.05

$1,339.87

$461.61

$213.05

High
Option
Self and
Family

23B

$672.95

$277.28

$1,458.06

$600.77

$277.28

CDHP
Self Only

23D

$241.87

$80.62

$524.05

$174.68

$16.12

CDHP
Self Plus
One

23F

$525.68

$175.23

$1,138.98

$379.66

$35.05




In-Network Preventive Care APWII_p/

Both High
Option
and
Consume
r Driven
Option
Members
can enjoy
100%
coverage
for in-
network
preventiv
e care.
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High Option: Cost Shares & Copays Apm&,

Copays: - Virtual Visit: $1O \ ¢
o 1t two visits are®== New for
- Office Visit: $25 %ree!) 2025!

- Specialist Visit:

. - Urgent Care: $30
FIyer Page 6



High Option: pr_up,
1009%0 Covered In-Network Services

« Routine preventive care and screenings
« Maternity care and support
 Contraception

 Accidental injury outpatient services within 72
Nours

- Lab tests ($0 for covered blood work performed at
_abCorp and Quest Diagnostics)

- Lifestyle management programs such as tobacco
cessation and weight management

» First 2 virtual visits with Teladoc

FIyer =T [



Your Personal Care Account (PCA) pr@/

The Consumer Driven Option Plan provides a flexible alternative
to conventional health plans. The Personal Care Account helps
cover your healthcare expenses, lowering any deductible you
may have to pay.

« Net-Deductible: $1,000/$2,000

 Coinsurance: 15%

self ofg@tastrophic Limit: $6,500/$130000ne
$2,200 Plan or Family

Deductible $4,400 Plan
Deductible

$1,000
Your In-

$2,400 $2,000
APWU Your In-
Health Network
Plan [\ [
Contributi Deductiblg
on
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Your Personal Care Account (PCA) AWV_'/SL

- Personal Care Account:
- Fully Funded by APWU Health Plan in January
- $1,200 Self Only; $2,400 Self Plus One and Self & Family
- Once exhausted, then you have a deductible and coinsurance

- You can rollover any unused PCA funds up to $5,000 for Self Only
and $10,000 for Self Plus One and Self and Family

* You can use your PCA for:
- Medical and emergency care
- Prescription drugs and supplies
- Surgery and hospital services
- Mental health and substance use treatment
- Use your PCA to pay the Medicare Part B préremiNew for

g $25 Wellness Incentive 2025 A
Automatically added to your PCA for each family member
Kwho completes an annual physical exam, mammogram

al screening.
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Consumer Driven Option: Cost Apm_/p/
Shares

Flyer Page



Consumer Driven Option Coverage AP"V_'ISL

Once the member reaches their deductible, they will start paying 15%

coinsurance. Coverage includes:

Medical visits (office, specialist and virtual visits)

Hospital & facility care (inpatient care, diagnostic tests and outpatient
surgery)

Infertility treatment (diagnostic and treatment services)

Emergency care (accidental injury, urgent care and ambulance services)
Hearing services (15% every 2 years)

Altemative care (chiropractic care, acupuncture and physical therapy)

Mental health/substance use (office visits, outpatient treatments,
diagnostics, and inpatient/outpatient services

FIyer Page




High Option: Pharmacy pr_ug),

In-Network (PPO) Out-of-Network You

You Pay Pay

Retail prescription drugs
Non-specialty 30-day supply
$10 for Tier 1

25% for Tier 2, maximum $200 per
RX 50%

Specialty 30-day supply

25% for Tier 4, maximum $300 per
Rx

25% for Tier 5, maximum $600 per
RX

45% for Tier 6, maximum $1,000 GS
per Rx

Flyer Page needs.

50%
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High Option: Diabetes Care A@

Flyer Page



Medicare Prescription Drug Plan Apm&/
(PDP)
Emploeyer Group Waiver Plan

(EGWP)

Consumer
Driven
Option

FIyer Pages 12



Consumer Driven Option: Pharmacypr_ug),

Tier In- Consumer Driven
Network Option members use
V2 '%" I?y OPTUMRX for their

[y - [

Network Retail
25%, min. $15 and max. per Rx of:

;‘er 1/ Tier 4500/30-day supply, $400/60-day supply and $600/90-day
supply
40%, min. $15 and max. per Rx of:

Tier 3 $300/30-day supply, $600/60-day supply and $900/90-day

Network home delivery
25%, min. $10 and max. per Rx of:

1::: ; I $200/30-day supply, $400/60-day supply and $600/90-day
supply
40%, min. $10 and max. per Rx of:

Tier 3 $300/30-day supply, $600/60-day supply and $900/90-day

supply \




APWU Health Plan works with APW_I/p/

Mﬁ&hgﬂt Br Medicare if you are If you or your spouse are employed
a U.S. citizen or legal resident who and have an APWU Health Plan,
has lived in the country for at least APWU Health Plan is your primary
five consecutive years. The federal health plan and Medicare is

health insurance plan is for people secondary. If both you and your

who: spouse are retired, Medicare is your
« Are age 65 and older primary coverage and APWU Health
« Have a qualifying disability and  Plan is secondary.

are any age

« Have specific medical conditions
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Medicare Part A, Part B and Part C Apm_/p,

Flyer Page



The UnitedHealthcare Apm_/p,
Medicare Advantage Plan

Our Medicare Advantage
Plan is for:

- High Option Members
- Members who are retired

- Members enrolled in

Medicare Parts A and B
Our one-of-a-kind Medicare

Advantage Plan was designed
for the APWU Health Plan by a
dedicated Medicare Advantage
team at UnitedHealthcare.
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The UnitedHealthcare Medicare pr_up,
Advantage Plan

- NEW for 2025: Eyewear  * $1,500 hearing aid
allowance offered every 24  allowance.
months: $130 for glasses or

$175 for contacts. Dental coverage.

- NEW for 2025: $100
Medicare Part B premium

« Wellness programs at no
additional cost such as
Renew Active,

subsidy. UnitedHealthcare Healthy at
» No deductible, coinsurance Home, UnitedHealthcare
or copays. HouseCalls, and

UnitedHealthcare Hearing.
« $60 quarterly over-the-

counter item allowance.

* One plan with no need to
coordinate primary and

Y payers.



Dental Coverage Options: Apm&,
High Option

High Option members receive
certain dental benefits as part of
their medical plan.

« The Plan pays 70% of
the allowed amount for
routine dental care,
office visits, exams,
cleanings, X-rays,
fluoride treatment,
fillings and simple
extractions.

« Use any dentist you

FIyer Page =t



Dental Coverage Options: pr_up,
Consumer Driven Option

» As a Consumer Driven  You'll pay for dental care
Option member, you can at the time of service.
pay for eligible dental and
vision expenses from your
PCA (up to $400 for Self
Only and $800 Self Plus
One and Self and Family)
as long as funds are
available.

Flyer Page




Careington POS Dental Discount Apm&,

Careington POS Dental Discount Network offers access to 20% to 50% savings on
most dental procedures at thousands of participating dental offices nationwide.



The APWU Health Plan Dental pr_up,
IB&%‘I‘ @Mﬁ&/&!%nd * You pay a separate premium

retirees who feel thatthey . vou must be an APWU
need extra dental coverage  member or an APWU

Plan Dental Insurance Plan -
an Dental Insura « Use any dentist you choose

Q .

§.3" i\ &
. C_' _7 :
a. -
% =S E
€o
FOR MEN\*

The APWU Health
Plan Dental
Insurance Plan is
administered by
Voluntary Benefits
Plan
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Behavioral Health Solutions Apm_/p,

Both the High Option and Consumer Driven
Option Plan offer mental health and
substance use services through

Behavioral Health Solutions. Members

can get the support they need to:

- Manage stress and anxiety

- Cope with depression

- Treat substance use disorders
- Live with a chronic condition

- Address the challenges of
adoption
- Access caregiver support

Members pay 15% of the Plan allowance for outpatient treatment,

diagnostics, and inpatient services when they use a network
Drovider.
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UnitedHealthcare Hearing pr_up,

High Option and Consumer Driven Option members can
access over 2,000 name-brand models and styles of hearing
aids at significant savings through UnitedHealthcare
Hearing. Choose virtual care with hearing aid home delivery
or in-person care at more than 7,000 hearing providers

APWU Health Plan covers
diagnostic hearing tests every
two years and hearing aids

every three years. For hearing
tests, members pay 15% of
the Plan allowance, while
hearing aids are covered up to
$1,500.

FIyer Page




Health and Wellness Programs Apm&,

Available to all APWU Health Plan
members.

FIyer Page



Member Website, Portal & App APW_IIp/

Download the mobile app at
the Apple Store or Google
Play

Flyer Page



Virtual Visits Apm_/p,

Both Plans cover virtual
telehealth visits.

 Speak to a board-certified
doctor about minor
medical and mental health
concerns

« Get a diagnosis

« Have prescriptions sent to
your local pharmacy

Doctors can treat health
conditions like:

 Allergies & < Urinary tract
Colds infections

* Pink eye  Bronchitis

FIyer Page



Enroll in your 2025 PSHB health pr_up,
Pjﬂ!'brtﬂd,ayéand retirees can enroll in a 2025 PSHB

health plan during Open Season — which runs November 11
— December 9, 2024 — through a new online system that
will make it easier to compare and select plan options.

’, Already a member of APWU Health Plan? h

If you have APWU Health Plan and do not want to change for
2025, you will automatically be enrolled in a 2025 PSHB plan
that is the same as what you have today. You don't need to take

any action.

YOU Can enra
Flyer Page [}
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New Medicare requirements for pr_up,
o PSiE ebgie8cludes a key change for Medicare-

eligible Postal Service retirees. If you retire and become
eligible for Medicare after January 1, 2025, you and your
Medicare-eligible family members will be required to enroll in
Medicare Part B to be eligible for PSHB coverage, unless
you're eligible for an exception.

Contact the PSHB Helpline to enroll or find out if you qualify
for an exception:

PSHB Helpline: 1-844-451-1261 (7am —8:45pm ET

S N
Monday - Friday) Scan the QR code with your

smartphone camera to learn
more about enrolling in Medicare
Part B or to find out if you may

FIyer Page




Questions for Closing Session

Email any questions to:
closingsessionquestions@apwuhp.com

You will receive an email following our Seminar with a
link to fill out your class evaluations online.

Fhank You!

TOGETHER.
BETTER HEALTH.



mailto:closingsessionquestions@apwuhp.com
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