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Proudly serving the Postal workforce for 65 years.



Marketing Plus Agenda

Flyer Page #

You’ll find the page we’re on at the 
bottom left hand of the slide.

• The APWU Health Plan

• The High Option and Consumer Driven Option 2025 Flyer:

o The PSHB Program

o Compare Your Plan Options

o 2026 Premiums

o How to Enroll

o The High Option Plan

o UnitedHealthcare Medicare Advantage Plan

o The Consumer Driven Option Plan

o Dental, Special Programs, Virtual Visits & Your Member 
Portal

• Member Referral Incentive Program (MRIP)

• Open Season Health Fairs/Cvent

• How to Set Up Your Booth 

• How to Engage With Potential Members

• Leave Without Pay (LWOP)



The APWU Health Plan

• The Postal Service Health Benefit (PSHB) Program 

• Open to Postal Employees and Retirees 

• Over 1.8 Million Providers

• Coverage both In and Out-of-Network

Two Nationwide PPO Plans:

High Option and the Consumer Driven Option 

Both plans use the UnitedHealthcare Network



Your PSHB Program

Thank you for being a loyal member. You’ll be happy to know that your 
Health Plan has been putting members first for 65 years.

From the moment we introduced APWU Health Plan in 1960, we made it our mission to 
deliver comprehensive, affordable healthcare coverage with a personal touch. That 
hasn’t changed. Today, serving members like you drives everything we do. We look 
forward to supporting your health journey in 2026 and beyond.

1.8 million+
Providers as of 2025

5,600+
Hospitals and care 
facilities

14,000+
Urgent/convenience care 
clinics

6,400+
Freestanding ambulatory 
surgery centers
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Compare your plan options

Page 3 is a comparison of our High Option and Consumer Driven 
Option plans.

Flyer Page 3

Medicare Advantage
For more details, see page 8.



Compare your plan options

Page 3 is a comparison of our High Option and Consumer Driven 
Option plans.
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2026 Premiums

APWU special rates - biweeklyFlyer Page 4



APWU Preferred Premium

• As part of the collective 
bargaining agreement

• 95% off

• USPS contributes most of the 
premium

• Contract discounted rates only 
apply to APWU Career 
Bargaining Unit Employees 
enrolled as the subscriber in a 
PSHB health plan for over a year 

• Automatically switches to the 
lower rate (no paper work)



Biweekly APWU Special Rates

Biweekly special rates only apply to Career APWU 
Bargaining Unit Employees that have been in a PSHB Health Plan for over a year.
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Premiums: 2025 PSHB Brochure

Type of 
Enrollment

Enrollment 
Code

Biweekly
Gov’t  Share

Biweekly
Your  Share

Monthly Gov’t  
Share

Monthly
 Your Share

Biweekly
APWU Your

Share

High Option
Self Only

23A $304.64 $107.15 $660.05 $232.16 $107.15

High Option
Self Plus One

23C $648.53 $216.18 $1,405.16 $468.38 $216.18

High Option
Self and Family

23B $712.30 $275.94 $1,543.32 $597.87 $275.94

CDHP
Self Only

23D $273.32 $91.10 $592.19 $197.39 $18.22

CDHP
Self Plus One

23F $594.02 $198.00 $1,287.03 $429.01 $39.60

CDHP
Self and Family

23E $648.02 $216.01 $1,404.05 $468.02 $43.20



Premium Example Questions

I’m a married postal employee, no children. I have the 
High Option. I retire in January. What will my premium be 
when I retire?

1. Nothing will change, you’ll pay the same premium

2. Self Plus One Monthly

3. Self Only Monthly

4. Self Plus One biweekly 



Premium Example Questions

I have the High Option and will enroll in the Medicare 
Advantage benefits once I enroll in Medicare Part B. What 
will happen to my premium for the High Option?

1. It will increase

2. It will decrease

3. Nothing will change, you’ll pay the same premium



Premium Example Questions

I am a PSE, I just started working in October. I will 
enroll during Open Season; what will my premium be?

1. Regular CDO Rate

2. Not eligible to enroll in the CDO until October 2026

3. Special CDO Rate



Premium Example Questions

I am a PSE, I just started working last October (2024). 
I will enroll during Open Season; what will my 
premium be?

1. Not eligible to enroll in the CDO until October 2026

2. Special CDO Rate

3. Regular CDO Rate



Premium Example Questions

I just turned regular, I was a PSE and have had the 
CDO for three years. I want to stay on the CDO; what 
will my premium be?

1. Special CDO Rate

2. Regular CDO Rate

3. You have to enroll during Open Season



Premium Example Questions

I just turned regular, I was a PSE and stayed on my 
spouse’s plan (non-Federal). This Open Season, I want 
to get the CDO family plan for us; what will my 
premium be?

1. Special CDO Rate

2. Regular CDO Rate

3. You are not eligible to enroll



Premium Example Questions

I will retire next year, in March. I am on the CDO Self 
Only plan. What will my premium be once I retire?

1. Special CDO Rate (Monthly)

2. Regular CDO Rate (Monthly)

3. You have to enroll in the High Option once you retire



Premium Example Questions

I am a letter carrier and NALC member. I am going to 
enroll in the CDO plan; what will my premium be?

1. Special CDO Rate Biweekly

2. Regular CDO Rate Biweekly 

3. You are not eligible to enroll



Premium Example Questions

I am maintenance and have had BCBS for 30 years. I 
will enroll in the CDO this Open Season; what will my 
premium be?

1. Special CDO Rate Biweekly

2. Regular CDO Rate Biweekly 

3. You are not eligible to enroll until next Open Season



Premium Example Questions

I just became a clerk in October. I was a letter carrier 
for 10 years. I have had NALC High Option for all 10 
years. I will enroll in the CDO this Open Season; what 
will my premium be?

1. Special CDO Rate Biweekly

2. Regular CDO Rate Biweekly 

3. You are not eligible to enroll until next Open Season



Premium Example Questions

I have been a MVS driver for 5 years. I’m not in the 
union. I have had BCBS for 2 years. I want to change to 
the CDO this Open Season; what will my premium be?

1. Special CDO Rate Biweekly

2. Regular CDO Rate Biweekly 

3. You are not eligible to enroll in APWU Health Plan



Enroll in your 2025 PSHB Health Plan today!
Access the online system to compare options and select your plan.

USPS career employees, PSEs, and retirees can enroll in 
a 2026  PSHB health plan during Open Season, starting 
November 10, through December 8, 2025.

The USPS pays up to 75% of the premiums for 
PSEs. Enroll within 60 days of completing your 360-day 
initial appointment, or enroll during Open Season, after 
completing your 360-day initial appointment.

Already a member of APWU Health Plan?

If you have APWU Health Plan and don’t want to change for 
2026, you’ll automatically be re-enrolled and don’t need to act. 

You can enroll in a different PSHB plan during Open Season if 
you choose.
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Enroll in your 2025 PSHB Health 
Plan today!
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Q&A
Topics we discussed:

• The APWU Health Plan

• Our two plans – High Option and Consumer Driven Option

• The UnitedHealthcare Network

• 2026 Premiums

• The special biweekly rate for APWU Career Bargaining Unit 

Employees

• How to enroll



High Option: Cost Shares & Copays

Copays:

• Office Visit: $25

• Specialist Visit: $25

• Virtual Visit: $10 (1st two visits 
are free!)

• Urgent Care: $30
Flyer Pages 6-7



Enhance your High Option coverage in 
retirement with Medicare Advantage.

See any doctor 
nationwide who 
accepts Medicare 
patients and the 
plan.
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Medicare Advantage Pharmacy
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Medicare Advantage Programs
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Consumer Driven Option: Cost Shares
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Your Personal Care Account (PCA)
The Consumer Driven Option Plan provides a proactive alternative to conventional 

health plans. The Personal Care Account helps cover your healthcare expenses, 

lowering any deductible you may have to pay. 

• Net-Deductible: $1,000/$2,000

• Coinsurance: 15%

• Catastrophic Limit: $6,500/$13,000

Self Only
$2,200 Plan 
Deductible

$1,200 APWU 
Health Plan 
Contribution

$1,000 Your 
In-Network 

Net 
Deductible

$2,400 APWU 
Health Plan 
Contribution

$2,000 Your 
In-Network 

Net 
Deductible

Self Plus One 
or Family
$4,400 Plan 
Deductible
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Your PCA covers 100% of all covered 
healthcare expenses

New for 
2026!

Flyer Pages 12-13



PCA – A glossary of terms

Flyer Page 13



High Option: Pharmacy

Retail prescription drugs
Non-specialty 30-day supply

$10 for Tier 1

50%
25% for Tier 2, maximum $200 per Rx

45% for Tier 3, maximum $300 per Rx

Retail prescription drugs
Specialty 30-day supply

25% for Tier 4, maximum $300 per Rx

50%25% for Tier 5, maximum $600 per Rx

45% for Tier 6, maximum $1,000 per Rx

In-Network (PPO) You 
Pay

Out-of-Network 
You Pay

High Option members 
use Express Scripts 
for their prescription 
needs.

Pharmacy benefits do not count toward your deductible.
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High Option: Diabetes Care

Flyer Page 14



Consumer Driven Option: Pharmacy

Tier
In-Network 

You Pay

Network Retail

Tier 1 / Tier 2
25%, min. $15 and max. per Rx of:
$200/30-day supply, $400/60-day supply and $600/90-day supply

Tier 3
40%, min. $15 and max. per Rx of:
$300/30-day supply, $600/60-day supply and $900/90-day supply

Network home delivery

Tier 1 / Tier 2
25%, min. $10 and max. per Rx of:
$200/30-day supply, $400/60-day supply and $600/90-day supply

Tier 3
40%, min. $10 and max. per Rx of:
$300/30-day supply, $600/60-day supply and $900/90-day supply

Receive a discount when 
you use OptumRx Home 
Delivery.
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Medicare Prescription Drug Plan (PDP) 
Employer Group Waiver Plan (EGWP)

Flyer Pages 14-15



Topics we discussed:

• The High Option – coinsurance, cost shares and maximums

• High Option benefits at a glance

• Medicare Advantage

• The Consumer Driven Option – coinsurance, cost shares 
and maximums

• Consumer Driven Option PCA

• Consumer Driven Option benefits at a glance

• Medicare PDP (EGWP)

Q&A



Dental Benefits
Protect your smile with flexible dental coverage options.

Postal employees and retirees can also enroll in the APWU Health Plan Dental 
Insurance Plan. 

Available to APWU members, associate members, and eligible dependents.
You can use any dentist you choose, and there is no deductible for preventive services, including 
exams, X-rays, and cleanings. 
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The APWU Health Plan Dental 
Insurance Plan

The APWU Health Plan Dental 
Insurance Plan is administered by 

Voluntary Benefits Plan

Flyer Page 17

• Postal employees and retirees who feel 
that they need extra dental coverage can 
enroll in APWU Health Plan Dental 
Insurance Plan

• You pay a separate premium

• You must be an APWU member or an 
APWU associate member

• Use any dentist you choose



Careington POS Dental Discount Network

Careington POS Dental Discount Network offers access to 20% to 50% savings on most dental 
procedures at thousands of participating dental offices nationwide.
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Behavioral Health Solutions



UnitedHealthcare Hearing
Start your journey to better hearing.
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APWU Health Plan Special Programs
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Health and Wellness Programs

Available to all 
APWU Health 
Plan members.
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Virtual Visits

Both Plans cover virtual telehealth visits.

Virtual visits let you connect with a doctor by phone or video. Doctors can treat 
a wide range of health conditions — including many of the same conditions as 
an emergency room or urgent care — and may even prescribe medications. 

Virtual visits are good for: 

• Allergies 

• Bronchitis 

• Colds

• Flu

• Migraines

• Pink eye

• Rashes

• Urinary tract 
infections
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In-Network Preventive care

Preventive care and 
routine screenings are 
covered 100% when you 
stay in the network.
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Member Website, Portal & App

Manage your benefits 
with digital tools.

Download your member app 
at the App Store® or 
Google Play .
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Topics we discussed:

• Dental Benefits

• The APWU Health Plan Dental Insurance Plan (through Voluntary 
Benefits)

• The Careington Dental Network for Consumer Driven Option members

• Behavioral Health Solutions

• UnitedHealthcare Hearing

• APWU Health Plan special programs

• Virtual visits

• In-network preventive care

• Member website, Portal & App

Q&A



Member Referral Incentive 
Program (MRIP)



Member Referral Incentive Program (MRIP)



Member Referral Incentive Program (MRIP)



Agenda
• Open Season

• Know your region

• Cvent: Selecting health fairs

• LWOP

• HPR resources

• HPR support/contacts



Open Season 
November 10th – December 8th 

• There are several ways you can participate in health fairs 

(Postal/Federal Health Fairs): 

o Cvent

o Jasmine Parker will contact you by phone

o Invitations from agencies sent to HPRs– email Jasmine 

Parker at jparker@apwuhp.com 

mailto:jparker@apwuhp.com


Health Fairs - Know your region!

Western Region
WA, OR, CA, ID, MT, ND, SD, WY, NV, AZ, NM, TX, OK, KS, NE, 
CO, UT, AK, HI

Central Region
MI, WI, MI, IA, IL, IB, OH, MO, KY, TN, AR, LA, MS, AL, 

Eastern Region
ME, VT, NH, MA, CT, NY, TI, NJ, WV, NC, SC, GA, FL, PR, VI

Local Region
PA, DMD, DE, DC, VA



Registration for your region:

Central Region Western Region Eastern Region Local Region

Scan your region’s QR code to take you to Cvent



Cvent Registration:

• Event Hub

o PSHB

o FEHB

• Register every year

• Build your profile

o Personal information

o Registration type

• Select ‘Next’



Cvent Registration:
Building Your Profile

Personal Information: 

•   First and last name

•   Email address

•   Contact information

•   Company (local name and number)

•   Title

•   Select ‘Next’



Cvent Registration:
Selecting Health Fairs

• Category, Agency, City, State

• Health fair information
o Date/time of the event

o HF #

o POC information

o Location

o Security measures

o # of attendees

o Location

o Security Measures

• Capacity

• Select ‘Next’



Cvent Registration: Summary



Cvent Registration: Confirmation



Modifying Your Agenda: 
Selecting/Deselecting Health Fairs

• Select ‘Already Registered’

o Email address 

o confirmation number
• Select ‘log in’ 
• Personal information and 

registration type

o Select ‘next’ until the health 
fair’s page

• Register/unregister
• Scroll to bottom of page, 

select ‘next’
• Complete Registration with 

modifications



Selecting Health Fairs:
Policies and Procedures

Once your agenda has been created in Cvent:

• Contact the agency’s POC and (cc) the Regional Coordinator, Jasmine Parker

• Shipment of materials: Materials will be requested for shipping upon 

confirmation. (Please RSVP with agency as soon as possible  - for 

shipping purposes).

• Once confirmed with the agency’s POC, security forms will be sent via email, 

if requested by the agency.

o Complete and submit to agency ASAP, cc Jasmine Parker.

o The earlier you submit the forms the better.  (Please read event 

details in full). 
 



Selecting Health Fairs:
Policies and Procedures

• Verifying material shipment

o Contact agency 7 days prior of your health fair to confirm if materials 

have arrived.  

o If arrival of the materials cannot be confirmed, please contact your 

Regional Coordinator to verify tracking information.

• Setting up at the health fair 

• Once the Health Fair is over, please fill out LWOP and APWU Health 

Plan Debriefing Form. 

o Email it to Regional Coordinator for processing.



How to Set Up a Health Fair Table



Potential Scenarios – Example #1



Potential Scenarios – Example #2



Potential Scenarios – Example #3



Leave Without Pay (LWOP) Program

• Reimbursement

o After the completion of an assignment for Open 

Season, complete an Expense Voucher LWOP form. 

• Local Reimbursement

o Submit itemized invoice to HP 

o Will reimburse the local in full for lost time and wages.



HPR Expense Voucher (LWOP) Online Form

• How to submit:

o Electronic: MedForward (can be found 

on HPR webpage)

o Email: jparker@apwuhp.com 

o USPS Carrier

• Sections:

o Personal Info

o Assignment Purpose

o Expense Detail

o Transportation

o Miscellaneous Expenses

o Health Fair Assignment

• HPR Retiree Hourly Rate: $22.00

mailto:jparker@apwuhp.com


Meal Expense Reimbursement

• Staffers will be reimbursed 75% of the meal and incidental rate for the 

state/county in which the event takes place. 

• To qualify for this reimbursement, the event(s) scheduled must have a time 

span of 6 hours or more.

o Example: You must have a scheduled health fair equaling up to 6+ hours, 

and/or multiple health fairs equaling up to 6 hours, or more, for that day. 

(See www.GSA.gov for the meal and incidental total breakdown) 

NOTE: This is subject to change based on your city and state. 

   The M&IE total and breakdown table lists the full daily amount federal 

employees receive for  a single calendar day of travel when that day is 

neither the first nor last day of travel. 

http://www.gsa.gov/


Transportation and Miscellaneous 
Reimbursement
• 2025-2026 IRS mileage rate: $.70 per mile

o APWU Health Plan will reimburse the going IRS rate per mile 

for actual mileage driven (reimbursement will not exceed the 

total airfare cost).

• Full reimbursement is allowed for all reasonable transportation 

expenses incurred as a result of your assignment.

• Make sure the starting location and assignment destination on 

the “From/To” lines are complete. 



3971, W9 and 1099 Forms

3971
• Completed form will need to be approved and 

signed by a Supervisor
• Must be submitted with Expense Voucher

NOTE: Please email Jasmine Parker if you are not 
scheduled to work on the day of the health fair. You 
will not need to submit a 3971(for auditing purposes).

1099
• If total expenses exceed $600 or more, in a 

calendar year, HPRs will be mailed a 1099 Form.

W9
• If you are participating in Open Season Health 

Fairs, you will need to submit a w9 to Finance, 
dtalbot@apwuhp.com before compensation.

mailto:dtalbot@apwuhp.com


Direct Deposit

• If you would like payment made to you through Electronic 

Funds Transfer (EFT):

o Complete the ACH Form found on our HPR page at 

www.apwuhp.com

NOTE: If you are already set-up with Direct Deposit and your banking info 

has changed, please re-submit the ACH form to Finance, 

dtalbot@apwuhp.com and cc Regional Coordinator. 

http://www.apwuhp.com/
mailto:dtalbot@apwuhp.com


Direct Deposit

• ACH Credit Authorization 
Form for Direct Deposit

• www.apwuhp.com

o HPR page

o Username: 
togetherbetterhealth

o Password: APWU60HP

o Email to: 
dtalbot@apwuhp.com 

http://www.apwuhp.com/
http://www.apwuhp.com/
mailto:dtalbot@apwuhp.com


APWU Health Plan’s Virtual Open Season 
Webinars
TUESDAYS:

November 4
12pm – 2pm EST
Register at: 
https://register.gotowebinar.com/register/3002822779811655518

November 18
12pm – 2pm EST 
Register at: 
https://register.gotowebinar.com/register/3931605540561635413

December 2
12pm – 2pm EST
Register at: 
https://register.gotowebinar.com/register/5545238909881031253

https://register.gotowebinar.com/register/3002822779811655518
https://register.gotowebinar.com/register/3931605540561635413
https://register.gotowebinar.com/register/5545238909881031253


APWU Health Plan Support:
Contact Information

• Regional Coordinator

 Jasmine Parker
 Marketing Program Coordinator &  Regional 
Coordinator
 410-424-1648 
 jparker@apwuhp.com 

• Open Season Support
  Kenneth Williams

 Marketing Productions Specialist 
   410-424-1504
   kwilliams@apwuhp.com  

Tracy Bouline 
Marketing Programs Coordinator II  
410-424-1540 
tbouline@apwuhp.com 

HPR Hotline: 1-800-635-8476
Customer Service: 1-800-222-APWU (2798)

Director’s Office: director@apwuhp.com 

mailto:jparker@apwuhp.com
mailto:kwilliams@apwuhp.com
mailto:tbouline@apwuhp.com
mailto:director@apwuhp.com


Q&A
Topics we discussed:

• Member Referral Incentive Program (MRIP)

• Cvent Registration

• Health Fairs

• Booth Set Up Demo & Scenarios

• LWOP

• Direct Deposit

• Virtual Open Season Sessions



Please write any questions on a Closing Question Card and place in our 
collection box, located at the Ask the Health Plan booth.

You will receive an email following our Seminar with a link to fill out 
your class evaluations online.

Questions?
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