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Marketing Plus Agenda
• The High Option and Consumer Driven Option 2027 Flyer:

• The UnitedHealthcare Network
• Compare Your Plan Options
• 2027 Premiums
• Preventive Care
• The High Option Plan
• The Consumer Driven Option Plan
• HO and CDO Pharmacy
• UnitedHealthcare Medicare Advantage Plan
• Dental, Special Programs, Virtual Visits & Your Member Portal

• Eligibility and Enrollment
• Member Referral Incentive Program (MRIP)
• Open Season Health Fairs/Cvent
• How to Set Up Your Booth 
• How to Engage With Potential Members
• Leave Without Pay (LWOP)
• Q&A

Dental, Special Programs, Virtual Visits & Your Member Portal

Flyer Page #
You’ll find the page we’re on 
at the bottom left hand of the 
slide.



Your PSHB Program
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Wherever you go, you’re covered.

Members have access to doctors, 
hospitals, and healthcare providers in 
the UnitedHealthcare network,
with no referrals needed. As of 
August 2026, the network includes:



Compare your plan options
Page 3 is a comparison of our High Option and Consumer Driven Option plans. 
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Compare your plan options
Page 3 is a comparison of our High Option and Consumer Driven Option plans.
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2027 Premiums
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APWU Preferred Premium
• As part of the collective 

bargaining agreement
• USPS contributes most of 

the premium
• Contract discounted rates 

only apply to APWU Career 
Bargaining Unit Employees 
enrolled as the subscriber in 
a PSHB health plan for over 
a year 

• Automatically switches to 
the lower rate (no 
paperwork)



Biweekly APWU Special Rates

Biweekly special rates only apply to Career, APWU
Bargaining Unit, Employees that have been in a PSHB health plan 

for over a year.
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Premium Example Questions

I’m a married postal employee, no 
children. I have the High Option. I retire 
in March. What will my premium be 
when I retire?

1. Nothing will change, you’ll pay the same 
premium

2. Self Plus One Monthly
3. Self Only Monthly



I’m retired and have the High Option. I 
will opt in to the Medicare Advantage 
benefits once I enroll in Medicare Part B. 
I have Self Only coverage. What will my 
premium be?
1. Self Only Monthly
2. Nothing will change, you’ll pay the same 

premium
3. All of the above

Premium Example Questions



I am a PSE, I just started working in 
October (2026). I will enroll during 
Open Season. What will my premium 
be?
1. CDO Rate
2. Not eligible to enroll in the CDO until 

October 2027
3. Special CDO Rate

Premium Example Questions



I am a PSE, I just started working last 
October (2025). I will enroll during 
Open Season. What will my premium 
be?
1. Not eligible to enroll in the CDO until 

October 2026
2. Special CDO Rate
3. CDO Rate

Premium Example Questions



I just turned regular, I was a PSE and 
have had the CDO for three years. I 
want to stay on the CDO. What will my 
premium be?
1. Special CDO Rate
2. CDO Rate
3. You have to enroll during Open Season

Premium Example Questions



I just turned regular, I was a PSE and 
stayed on my spouse’s plan (non-
Federal). Since I’m career now (August), 
I want to get the CDO family plan for us. 
What will my premium be?
1. Special CDO Rate
2. CDO Rate
3. You have to enroll during Open Season

Premium Example Questions



I will retire next year, in March. I am on 
the CDO Self Only plan. What will my 
premium be once I retire?
1. Special CDO Rate (Monthly)
2. CDO Rate (Monthly)
3. You have to enroll in the High Option once 

you retire

Premium Example Questions



I am a letter carrier and NALC member. I 
have had BCBS for 5 years. I am going 
to enroll in the CDO plan. What will my 
premium be?
1. Special CDO Rate Biweekly
2. CDO Rate Biweekly 
3. You are not eligible to enroll

Premium Example Questions



I am a maintenance employee and have 
had BCBS for 30 years. I will enroll in 
the CDO this Open Season. What will my 
premium be?
1. Special CDO Rate Biweekly
2. Regular CDO Rate Biweekly 
3. You are not eligible to enroll until next 

Open Season

Premium Example Questions



I just became a clerk in October (2026). 
I was a letter carrier for 10 years. I have 
had NALC High Option for all 10 years. I 
will enroll in the CDO this Open Season; 
what will my premium be?
1. Special CDO Rate Biweekly
2. Regular CDO Rate Biweekly 
3. You are not eligible to enroll until next 

Open Season

Premium Example Questions



I have been a MVS driver for 5 years. I’m 
not in the union. I have had BCBS for 2 
years. I want to change to the CDO this 
Open Season. What will my premium 
be?
1. Special CDO Rate Biweekly
2. Regular CDO Rate Biweekly 
3. You are not eligible to enroll in APWU 

Health Plan

Premium Example Questions



Q&A
Topics we discussed:
• The APWU Health Plan
• Our two plans – High Option and Consumer Driven 

Option
• The UnitedHealthcare Network
• 2027 Premiums
• The special biweekly rate for APWU Career 

Bargaining Unit Employees



100% Coverage & Preventive Care
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100% Coverage & Preventive Care
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High Option: Cost Shares & Copays
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High Option: Cost Shares & Copays
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High Option: Cost Shares & Copays
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High Option: Cost Shares & Copays
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Get to know how your PCA works
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The Consumer Driven Option features a PCA that covers your healthcare 
expenses and lowers any deductible you may have to pay. In January each year, 
the Plan funds your PCA at $1,200 per year for Self enrollment or $2,400 per year 
for Self Plus One or Self & Family enrollment. If you are hired mid-year, the amount 
will be prorated.



Get to know how your PCA works
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Your PCA covers 100% of all covered healthcare 
expenses
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PCA: Glossary of Terms

A glossary of terms:

Plan deductible: The total amount of eligible medical expenses you must 
meet each year before traditional health coverage begins.
Personal Care Account (PCA): APWU Health Plan contributes funds to your 
PCA each year. By using this money to pay for eligible medical expenses,
you decrease your Plan deductible and out-of-pocket expenses.
Net deductible: The remaining amount you have to pay once the funds in 
your PCA have been exhausted and before traditional health coverage begins. 
Net deductible = Plan deductible - PCA.
Medicare Prescription Drug Plan (PDP) Employer Group Waiver Plan 
(EGWP): A Medicare-approved drug plan offered through your employer that 
provides enhanced prescription coverage. 
Traditional health coverage: Your benefits begin after you satisfy the Plan 
deductible. For most services, you pay only 15% of the cost if you use a 
network provider.

Flyer Page 9



Consumer Driven Option
A proactive alternative to conventional plans
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Consumer Driven Option: Cost Shares
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Consumer Driven Option: Cost Shares
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Consumer Driven Option: Cost Shares
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High Option: Pharmacy

Optum Rx provides 
pharmacy benefits for 
all APWU Health Plan 
members, with a 
network of 67,000+ 
pharmacies.
Receive a discount 
when you use Optum 
Rx Home Delivery.

Retail prescription drugs
Non-specialty 30-day supply
$10 for Tier 1

50%25% for Tier 2, maximum $200 per Rx

45% for Tier 3, maximum $300 per Rx

Retail prescription drugs
Specialty 30-day supply
25% for Tier 4, maximum $300 per Rx

50%25% for Tier 5, maximum $600 per Rx

45% for Tier 6, maximum $1,000 per Rx

In-Network (PPO) You Pay Out-of-Network You Pay
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High Option: Pharmacy
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Consumer Driven Option: Pharmacy

Your PCA covers the cost of 
prescription drugs.

Network Retail

Tier 1 / Tier 2 25% - minimum $15 and maximum per Rx of:
$200/30-day supply, $400/60-day supply and $600/90-day supply

Tier 3 40% - minimum $15 and maximum per Rx of:
$300/30-day supply, $600/60-day supply and $900/90-day supply

Network home delivery

Tier 1 / Tier 2 25% - minimum $10 and maximum per Rx of:
$200/30-day supply, $400/60-day supply and $600/90-day supply

Tier 3 40% - minimum $10 and maximum per Rx of:
$300/30-day supply, $600/60-day supply and $900/90-day supply

Tier In-Network 
You Pay
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Medicare PDP

Retirees receive Medicare prescription drug plan (PDP) 
coverage at no additional cost
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Medicare PDP
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Medicare Advantage benefits support healthier 
living
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Medicare Advantage benefits support healthier 
living
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Save on medications with Medicare Advantage

Compare our plans 
to see how much 
you could save on 
your prescription
drugs by enrolling 
in Medicare 
Advantage.
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Medicare Advantage benefits support healthier 
living
Take advantage of special programs and added benefits, all at no extra cost.
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Q&A
Topics we discussed:
• Preventive Care
• The High Option – coinsurance, cost shares and 

maximums
• The Consumer Driven Option – coinsurance, cost 

shares and maximums
• Consumer Driven Option PCA
• High Option and Consumer Driven Option 

Pharmacies
• Medicare PDP (EGWP)
• Medicare Advantage



Dental Benefits

Postal employees and retirees can also enroll in the APWU Health Plan Dental Insurance Plan. 
Available to APWU members, associate members, and eligible dependents.
You can use any dentist you choose, and there is no deductible for preventive services, including exams, 
X-rays, and cleanings. 

Protect your smile with flexible dental coverage options.
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Careington POS Dental Discount Network
Careington POS Dental Discount Network offers access to 20% to 50% savings 
on most dental procedures at thousands of participating dental offices nationwide.



The APWU Health Plan Dental Insurance Plan
• Postal employees and retirees who feel that 

they need extra dental coverage can enroll in 
APWU Health Plan Dental Insurance Plan

• You pay a separate premium

• You must be an APWU member or an APWU 
associate member

• Use any dentist you choose

The APWU Health Plan Dental Insurance 
Plan is administered by Voluntary Benefits 

Plan



UnitedHealthcare Hearing
Start your journey to better hearing.
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APWU Health Plan Special Programs
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Behavioral Health & Substance Use
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To make quality, 
comprehensive mental 
healthcare accessible to 
everyone, APWU Health 
Plan partners with 
Behavioral Health 
Solutions (BHS). If you or 
a loved one are facing 
emotional struggles or 
substance use issues, 
you’re not alone.



Health and Wellness
Health and wellness 
programs available 
to all members.
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Virtual Visits
See a doctor without leaving home
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Virtual Visits
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Member Website, Portal & Apps

Visit your 
member 
website at 
apwuhp.com 
for the tools 
you need to 
manage your 
health plan 
benefits and 
get on the path 
to healthier 
living.

Flyer Page 21

Manage your benefits with digital tools.



Member Website, Portal & Apps

Visit your 
member 
website at 
apwuhp.com 
for the tools 
you need to 
manage your 
health plan 
benefits and 
get on the path 
to healthier 
living.
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Manage your benefits with digital tools.



Eligibility
If you’re eligible for Postal Service Health Benefits, you can enroll in 
APWU Health Plan

APWU Health Plan offers 
the High Option and 
Consumer Driven Option. 
Both plans are open to all 
PSHB-eligible employees.
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Enrollment
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Enrollment - Retirees
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Q&A
Topics we discussed:
• Dental Benefits
• The APWU Health Plan Dental Insurance Plan 

(through Voluntary Benefits)
• The Careington Dental Network for Consumer 

Driven Option members
• UnitedHealthcare Hearing
• Behavioral Health Solutions
• APWU Health Plan special programs
• Virtual Visits
• Member website, Portal & App
• Eligibility 
• How to Enroll



Thank You!

Questions for Closing Session

Don’t forget to fill out any questions you 
might have on the Closing Session cards 

and drop them in the box!




