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Agenda

• Open Season Dates

• Overview of PSHB

• PSHB Enrollments

• Comparison Tool

• Additional Resources

• Q&A
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Open Season is here! 
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Open Season Dates

PSHB, FEDVIP, FSA, ALE and USPSHB Open 

Season:

November 9th

to

December 14th

Enrollment and changes are effective

January 1, 2027
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Health Insurance 
Programs
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Key PSHB Highlights 

❖ If employees opt not to change their PSHB plan, it will remain the same for the 2027 plan year. *

❖ PSHB plan changes can be made via the Postal Service Health Benefits System (PSHBS) or by completing 

and submitting a SF 2809 Health Benefits Election form.

❖ All PSHB enrollment changes will be effective January 1, 2027.

❖ You are encouraged to remind employees to use CHECKBOOK to compare plans to see how the APWU 

plan compares to other PSHB plans. 

❖ You are encouraged to remind employees that if they are not members of the APWU, they are required to 

pay the associated fee to maintain their health coverage if enrolled in a union sponsored plan.

❖ As a reminder, employees are not required to enroll in Medicare Part B while they are still working. 

*Letters will be mailed from the carriers that are not participating in PSHB for 2027. If the enrollee fails to make an election by the close of open season, they will 

be auto-enrolled in FEP Blue Focus. 

*Annuitants: Ensure Medicare Part B enrollment to maintain full PSHB Benefits.
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What’s new for 2026 

10/27/2026

❖ Under the FEHB Protection Act of 2025, beginning with Open Season for Plan Year 2027, 

every agency must verify 100 percent of Open Season elections in which a family 

member is added before the enrollment can be finalized. This applies to new 

enrollments, plan changes, and adding dependents to an existing plan.

❖ If enrolling through PSHBS, employees will be required to upload proof of relationship 

documents. If enrolling by SF2809, the documents must be included with their submission 

to the HRSSC.

❖ To avoid delays in processing enrollments, employees are encouraged to submit the 

required documentation along with their enrollment changes. If the documentation is not 

received, the election will not be completed. 

❖ Proof of relationship documents can be found at 

https://myhr.usps.gov/pay_benefits/benefits/postal_service_health_benefits under tools. 

❖ Booklets will be mailed to better serve each audience: a Career, a Pre-career, and an 

Annuitant booklet will be mailed. 

https://myhr.usps.gov/pay_benefits/benefits/postal_service_health_benefits
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To enroll in the Postal Service Health Benefits (PSHB) program using login.gov, follow these 
steps:

1. Create a login.gov account:

1. Go to login.gov and click on “Create an account.”

2. Enter your email address, create a password, and follow the instructions to verify 
your email.

2. Secure your account:

1. Set up two-factor authentication (2FA) for added security. You can choose to 
receive a code via SMS, use an authentication app, or other available methods.

3. Access the PSHB enrollment portal:

1. Visit the Keepingposted.org website *

2. Navigate to the PSHB enrollment section. You will be prompted to log in using your 
login.gov credentials.

For additional options or questions, please call (833) 712-7742 

10/27/2026

How to enroll in PSHB via the PSHBS
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Login.gov 
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Some employees and/or annuitants may already have an existing login.gov account for use with SSA.gov, 

USAJobs.gov, or other federal agency platform.
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Login.gov 
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Login.gov FAQ’s  
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How can I update the email address for my Login.gov account? 

If you are simply trying to update your email address, you should:

1. Go directly to secure.login.gov

2. Sign in to the existing Login.gov account.

3. Update your email address within Login.gov

Note: Do not begin the process through the PSHB 

application if you are trying to update your account 

information. 

My email or password isn’t working. What can I do? 

If you don’t have access to the email you used to create your account and you do not remember 

your password, you need to create a new account with an email address you have access to and 

re-verify your personal information. To create a new account, use a different email address than 

you did when you created your first account.
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I am unable to complete the identity verification by phone. What can I do?

Login.gov uses an automated verification process to validate phone numbers and not all phone numbers can be 

successfully verified. 

• Login.gov accepts:  Cell, mobile numbers, and landline numbers.

• Login.gov does not accept: International numbers and numbers in some U.S. Territories,  Voice or similar 

Voice over Internet Protocol (VoIP) numbers, Premium rate (toll) numbers, and most prepaid phone numbers. 

If phone verification is unsuccessful, you may verify your identity by mail:

• Confirm that you want to request a letter to the address you verified previously.

• Re-enter your password to save the information you verified so far and send your letter.

• When you see a screen that your letter is on the way, you can sign out of login.gov and wait for your letter to 

arrive.

Note: Letters are sent the next business day via USPS First-Class Mail. It takes about 5-10 days to get your 

letter in the mail. The verification code will expire 30 days after the date when you submit your request.
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Login.gov FAQ’s  
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What can I do if my account was 

locked during identity verification?

Your account was locked because they 

limit the number of times that you can 

attempt to verify your ID, personal 

information or phone number online. This 

security precaution is in place in case 

someone else is trying to access 

login.gov using others’ personal 

information. You’ll need to wait six hours

before you can try to verify your identity 

again.
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Login.gov FAQ’s  
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After six hours:

1. Go back to the partner agency website you  were trying to access.

2. Sign in with your email address, password and authentication 

method. Do not create a new account.

3. You will be prompted to verify your identity again.

4. When you add photos of your ID, make sure that your name, 

address, and other information on your ID can be easily read before 

you submit it.

5. When you verify your personal information, check that all your 

information is correct on the confirmation screen. If your address or 

Social Security number are wrong, you can update that information 

before you submit it.

6. When you verify your phone number, check that your phone number 

is entered correctly and you are using an accepted type of phone 

number.

For additional information or assistance with login.gov, visit the Help 

Center at login.gov/help/.
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Login.gov FAQ’s  
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How do I verify in person?

You can choose to verify your ID in person instead of taking photos of 

your ID online, or switch to in-person identity verification if you are 

having trouble taking photos.

They need to verify your personal information and the information on 

your ID before you go to the Post Office. Then they verify your phone 

number and send you a one-time code to verify that the phone number 

belongs to you.

Once you verify your information online, they will email you a barcode 

and a deadline to go to the Post Office.

Visit https://www.login.gov/help/verify-your-identity/verify-your-identity-

in-person/ for a listing of participating Post Offices. 

https://www.login.gov/help/verify-your-identity/verify-your-identity-in-person/
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PSHB Paper Enrollment 
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877-477-3273 opt. 5  |  D067N0@usps.gov | Fax: 651-456-6610| 

email is the preferred method for form submissions.

USPS/HRSSC, PSHB/USPS HB Open Season, PO Box 971000, 

Greensboro, NC 27497-1000
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PSHB Enrollment
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PSHB Employee Facts

As of Jan. 1, 2025, Medicare Part B 

enrollment became mandatory for many 

Postal Service annuitants and their 

covered family members to 

maintain PSHB coverage into retirement. 

Failing to enroll in Part B when required 

can result in penalties and losing key 

PSHB benefits, including prescription 

drug coverage.
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1
• You are residing 

outside of the United 
States and its 
territories. You are 
required to follow the 
policy and procedure 
set forth by the Postal 
Service to be eligible 
for this exception.

2
• You are enrolled in 

health care benefits 
provided by the 
Department of 
Veterans Affairs.

3
• You are eligible for 

health services 
provided by Indian 
Health Service.

10/27/2026

PSHB Exceptions

There are 3 exceptions to the requirement to enroll in Medicare Part B: 

If the primary insured is eligible for an exception, it will also apply to covered family members
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Coverage Tiers

If you are enrolling in the Self + 1 coverage tier, please be sure to check the Self + Family 

rate before finalizing your enrollment. 
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Consumer’s CHECKBOOK
Guide to PSHB Plans



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work ProductSensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

10/27/2026

Medicare Part B Learning Tool
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Consumer’s CHECKBOOK 
Guide to PSHB Plans

Check out https://myhr.usps.gov/pay_benefits/benefits/open_season_enrollment to access Checkbook. 

https://myhr.usps.gov/pay_benefits/benefits/open_season_enrollment


Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work ProductSensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

10/27/2026

Check out https://myhr.usps.gov/pay_benefits/benefits/open_season_enrollment to access Checkbook. 

• USPS paid subscription 

offered to all employees 

& retirees.

• Gives vital insurance 

information.

• Helps find the right health 

plan to meet your needs 

and those of your family.

• Allows you to easily 

compare health plan costs 

and potentially save 

money.

Consumer’s CHECKBOOK 

Guide to PSHB Plans

https://myhr.usps.gov/pay_benefits/benefits/open_season_enrollment
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Consumer’s CHECKBOOK Guide to PSHB Plans –
Annuitant Medicare Information

• Individuals indicated 

their age as 65+ will 

have an extra  

“Medicare” tab available

• The “Medicare” tab 

provides additional 

information on how 

Medicare Part B 

integrates with eligible 

PSHB plans

• The “Medicare” tab also 

provides information on 

which plans offer a 

Medicare Part B rebate
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• Medicare Part B 

rebates are subject to 

change annually.

Consumer’s CHECKBOOK Guide to PSHB Plans –
Medicare Part B rebates

• Part B rebates may vary based 

on your coverage tier (i.e. Self 

Only or Self +1).

• Each PSHB carrier determines 

how rebates are issued to 

enrollees.
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Don’t Miss Your Opportunity

In 2027, you could save

$2,000 or more
in health care premiums by moving to a plan that

better fits your needs.

This Open Season is Your Opportunity! 
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Benefits Information - Employees
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Benefit Information - Annuitants
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Open Season Booklet

Look for Open Season mailers, such as flyers and postcards, arriving soon to your home.
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Open Season Postcards and Poster

Open Season mailers, such as flyers and postcards will be arriving soon!
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Virtual Benefits Fairs

USPS Open Season Virtual Benefits Fair 

Join us for live sessions on the following dates:

Visit 2026uspsopenseasonbenefits.vfairs.com to register. 
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Virtual Benefits Platform - VFAIRS

You can login now using your email to complete the Attendee Registration Form

Visit 2026uspsopenseasonbenefits.vfairs.com to register. 
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Virtual Benefits Fair- Platform Options
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Virtual Benefits Fair- Provider Booths
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Reminders 

❖ Employees can enroll in the Flexible Spending Account program during open 

season. This program allows employees to set aside pre-tax dollars to cover 

medical, dental, and some childcare expenses. On average employees that 

enrolled in FSA saved $750* in taxes annually. Employees can carryover up to 

$680 of 2026 Healthcare FSA into 2027, if they reenroll for the following plan 

year. Enrollment does not automatically rollover. Employees must re-enroll 

every year.

❖ The Annual Leave Exchange program runs during open season. Employees 

that meet the criteria are notified via mail and can exchange their advanced 

leave for cash. ALE is paid at the current pay rate at the time of payout.

❖ For 2026, eligible EAS employees who elect to participate in the Annual Leave 

Exchange program may now exchange up to 208 hours of their future year's 

AL.

*Estimated savings are based on an assumed combined federal and state income tax bracket of 30%. Actual savings will depend on your taxable income and tax 

status
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Key Take-Aways

Remember, a new Self Plus One option will be available this year.

During the next Open Season, the new Self Plus One option will be available, which can cover 

either a spouse or a child.

Recruit a Wellness Partner.

Find someone on your staff that is interested in wellness and 

encourage them to sign up for our Wellness Partners program.

Manage and Save Your Money Today.

Find ways to reduce your bills and cut your discretionary spending to 

save more, including looking at your health insurance.

Take the Time to Evaluate Your Benefits Options

Use CHECKBOOK’s Guide to Health Plans for Federal 

Employees to compare plans, costs, and services.

Enrolling in Postal Service Health Benefits 

Set up an account with Login.gov using your personal email address

to view plans, compare, and enroll.



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work ProductSensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

Sign Up for SMS Text Messaging!

Text messages will include important information related to benefits, 
wellness, financial education, and more. 

Text 39369 of the updates you would like to receive:

PSHBP – For updates on the PSHB program

BENEFITS – For updates on benefits information

RETIREE - For annuitant related information

PRECAREER- For precareer related information

SEMINAR- For retirement seminar information 
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Let’s Stay Connected 
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